
  
 

 
 

December 8, 2010 
 
Dear CHIRP user, 
 
On Friday, December 10th, CHIRP will be upgraded to the latest software version (v4.8.8) by our vendor, 
Scientific Technologies Corporation (STC), which provides the CHIRP application to ISDH. CHIRP will not 
be accessible during the upgrade, which is expected to last from 4:30 pm to 11:00 pm on December 10th.  
CHIRP will return to normal operation after that time. 
 
Here are some changes you may notice when logging into CHIRP: 
 
1. You may have to change your CHIRP password. In the past, CHIRP passwords were not case-

sensitive.  However, from now on they will be case-sensitive. Otherwise, the rule for passwords 
remains the same: They must be between eight and 30 total characters (either letters or numbers) with 
at least one of those characters being a number. 

2. On logging in you will notice the name by which CHIRP refers to your facility in the page heading. 

3. Under the “Patient” menu item, on the Demographic screen, you will see a field for High Risk Groups. 
However, it will not be active at this time. 

4. Under “Vaccinations,” on the View/Add screen, you will notice: 

• Contraindications and Exemptions (if any) will be under a red banner and display more information 
than CHIRP has listed in the past. 

• Compromised vaccinations (for example, if given from an expired lot or if the cold-chain procedure 
was broken) will be highlighted in yellow and noted with a ^ symbol. 

• The antigen selection under the “vaccine” column will be less cluttered. All the old selections, 
however, will still be available in the three drop-down menus at the bottom of the column. 

• More options to list details will be available when entering data for administered vaccinations. 

5. The Reports Module will have two new reporting options: “Daily Inventory Report” and “CRA Doses 
Administered.” There also will be an inactive link for a “High Risk Patient” report. 

6. School Nurses will have another report option: “The Immunization Detail Action Report.” 

Additional updates to forecasting are also in development by STC and are anticipated in the next several 
weeks.  These updates will reflect the anticipated new recommendations for ‘no minimum interval’ between 
Td & Tdap.   

Thank you for your role in helping protect Indiana from vaccine-preventable diseases. Please refer any 
questions regarding access to CHIRP or concerns with the upgrade to the CHIRP Helpdesk at 888-227-
4439 or chirp@isdh.in.gov. 
 
Sincerely, 
 
 
 
April Bailey 
Deputy Director of Education & Registry Operations 
 
 

mailto:chirp@isdh.in.gov�

