CHIRP Recommend System Settings

The Indiana State Immunization Registry (CHIRP) is a web based application that can run on virtually any
computer that has an internet connection and web browser. For optimum CHIRP performance we
recommend the following settings;

e Windows Compatible PC or Laptop using a Pentium Il or better processor.

e Internet connection speed of 768kps download, this speed will handle up to 6 work stations
e Microsoft Internet Explorer 6.0 or better

e Java Plug-In 6, build 1.6.10 or higher, for Internet Explorer

e Add CHIRP as a trusted site to IE, https://chirp.in.gov, access should include;

O Enable Active X Scripting
O Enable Java Scripting
0 Disable Website Phishing
0 Disable Pop-Up Blocker
e Add https://chirp.in.gov as a trusted site to Virus Scanning Software, if installed

e Add https://chirp.in.gov as an allowed connection to Firewall Monitoring Software, if installed

e Average “Ping “ of 90ms, four packets should be sent and received with zero request time outs
e 1024 x 768 Resolution, or better

e “Normal Size” 96 DPI Display Setting

e Printer using PCL type print driver — only needed for printing Vaccine Cards

CHIRP will work on a wired or wireless network. If a wireless network is being used, it is recommended
that it is a Wireless G or N connection. With a Wireless G connection, no more than 4 work stations
should be connected per router. The Internet Download Speed of 768kps per 6 machines should also be
considered when using a wireless connection.



